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Welcome to this months edition of Network News. In this issue we speak to 

team member ‘Hutch’. We also focus on a couple of the many products we can 

offer and provide, this will become a regular inclusion in our newsletter to 

highlight some of the many competitively priced optional extras available to you 

through us.

It was lovely to receive so many nice comments about our first edition last 

month. If there is something you would like to see in future editions then please 

let us know and we will be happy to include an article where we can.

General Update 

We’ve been working with a fresh start-up brokerage to provide systems, 

products, services and introductions to agencies. Read a message from their 

Managing Director and we welcome them to the Network family.

Following last months focus on CEDS (electronic documentation) we have 

provided this service to two of our members who are already seeing the benefits 

of increased profitability and time savings. Could you be next? Get in touch to 

find out more.

We also visited CDL’s head office in Stockport this month to see some of the 

technological advances they have made with their various systems. We are 

currently assessing which may be of use to our members and will bring you 

more news on them in the near future. 

Following a review we will be contacting you all very soon to review contracts to 

ensure you have an up to date and current contract with us. 
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Innovation



Focus on Andrew “Hutch” Hutchinson

Having worked in various roles in the insurance 

industry for 35 years, Andrew (or Hutch as he is 

known to many of you) is well placed to offer 

advice on the implementation and use of your 

CDL system with in depth knowledge of the 

industry and it’s processes.

You will know Hutch from our Helpdesk or if he 

has been to your offices to provide you with 

training on our CDL system.

We asked Hutch a few questions so you could 

get to know him a little better.

Hutch lives near Nottingham, 

has a wife who he met via 

Insurance and 2 children who 

have flown the nest. He also 

enjoys anything outdoor 

related from walking to 

airgun target shooting.

Q. Worst job held?

A. Self stacking at ASDA

Q. Favourite music?

A. Meatloaf & All Saints!

Q. Worst trip?

A. 17 hours sleeping on a 

train’s luggage rack, on 

way back from the 

1979 European Cup 

final

Q. Claim to fame?

A. Shaking Brian Clough’s 

hand

Q. Favourite meal?

A. My wife’s homemade 

lasagne

Q. Guilty pleasure?

A. All Saints (the group)

Q. Favourite films?

A. Predator and Platoon

Q. Favourite footy team?

A. Nottingham Forest

He is a vital member of the team, what he doesn’t know about the CDL Classic 

system probably isn’t worth knowing!

You will often speak to Hutch on our Helpdesk or if he visits your office for any of 

your CDL training needs. If you would like any CDL training or require assistance 

from our Helpdesk then please email helpdesk@1answernetwork.com



Home Emergency Cover

Did you know that we offer a range of optional extra products for home owners 

and landlords? Our Home Emergency products are very popular with our 

members. 

Our provider will cover contractor’s call out fees, labour costs, parts and materials 

up to £500 per claim. In addition, the policy includes the following:

• Complete breakdown of heating systems

• Plumbing and drainage problems, including burst pipes

• Damage affecting security of the property

• Loss of power supply

If you want to know more about this scheme, the cost to you and how easily we 

can set this up for you, then please contact our Helpdesk on 01323 819260 or 

email helpdesk@1answernetwork.com. 

Did you know?... We can 

usually set up one of our 

existing optional extras, ready 

for you to sell, the same day.



Focus on Funding

Close Brothers Premium Finance: Let’s grow your brokerage in 
2020.

After a fantastic 2019, they’re looking forward to continuing to work 
with you to help grow your brokerage in 2020. With their core values 
of service, expertise and relationships, they have a number of 
unique offerings to get your year off to a good start.

Sales Training – CPD Accredited
Through hands-on and interactive training modules they can provide 
the right tools and techniques for your business to offer clients 
premium finance more efficiently and confidently. Their six-stage 
training programme will provide all participating delegates with over 
seven hours CPD training accreditation for their CPD record:

Did you know?... Close 

premium funding can be 

seamlessly integrated in to CDL?



Focus on Systems

Always looking for ways to increase profits?
…and provide customers with a swifter service at the same time!

You may remember that in our last edition we highlighted a case study, from 

one of our members, who explain how they had saved well in to a six figure 

sum each year by adopting this change.  

With the CDL System you can subscribe to a service that will instantly email 

documents directly to your customers and save you money in the process.

• Fully integrated within your CDL system for all EDI policies

• Emails delivered instantly to customers, including certificates, schedules 

and optional extra documents

• Reduced postal, stationary, printing and staff costs

• Recall and view new and existing DocStore entries to screen as a PDF

• Company branded emails

• Available for a very competitive monthly support charge only

• All integration work carried out by us from your guidelines

• Unlimited use of facility. Use for regular email mailshots and marketing

Want to know more?... Then 

give us a call on 01323 819260 

and we can arrange a brief 

demo and pricing for you



Lance Insurance Brokers

Every member of the team has gone out of their 

way to make us feel part of the 1 Answer family 

and we launched on our required date without a 

hitch. The training on the CDL system was first 

class and any further issues (always caused by 

user error) have been rectified within a few 

hours of being notified and allowed us to get on 

with our day and keep trading. I would implore 

anyone looking at starting a new brokerage or 

looking to move provider to use 1 Answer 

Network to get support from a network that 

takes an interest in what you want to do with 

your business and really helps you get there!

Michael Brigden - Managing Director - Lance 

Brokers Limited

Lance Brokers Limited was established in July 2019 as a non-standard 

brokerage. We had some early conversations with networks to support us in 

establishing the business to really hit the ground running. After a very brief 

market exercise there was only one winner. 1 Answer Network have been 

absolutely fantastic, from the initial negotiations to the set up with Close 

Brothers, CDL and optional extras I couldn’t have asked for more support.

We were contacted a few months ago to meet with a new brokerage starting up 

with a view to offering them our CDL system along with any other products 

needed to support their launch. We are really pleased that Michael, at Lance 

Insurance, and his team have found the journey so painless. Below Michael 

has expressed that in his own words and we are looking forward to working 

with him over the coming months and years. 



Focus on Travel Insurance

New year, new system, new schemes – it’s all going on at award-winning Just Travel Cover, 

the Travel Insurance experts. 

The new year marks some exciting opportunities for brokers looking to add Travel insurance to 

their suite of products for clients, and with the thirst for travel firmly back on the agenda for 

many, 2020 is a great time to be working with Just Travel Cover. 

The award-winning specialist has launched a new and simple to use quote system with access 

to multiple schemes in a bid to help you provide comprehensive insurance quickly and easily 

regardless of age, destination, trip length or pre-existing medical conditions. 

The new portal brings enhanced features too, with the ability to plug in a white-labelled website 

and opportunities for additional marketing tools to help you extend your reach with an online 

presence and provide a seamless customer experience. 

Just Travel Cover understand that no two travellers are the same, so new schemes are being 

added to the panel regularly; the newest schemes are Ready2Go, underwritten by global 

insurer AIG and Avion, underwritten by Chaucer. 

Both R2G and Avion offer the same high quality cover levels you would expect from the Just 

Travel Cover panel including increased cancellation cover options, cancellation cover for 

waiting list scenarios and unique terrorism and crisis response features. There are bronze, 

silver and gold options too, tailored to the needs of the client. 

Adapting to the changing travel market, the Avion scheme can also cover grandchildren on 

family policies, bump cover for standby flight ticket holders and cover for those in the Forces 

serving overseas at a BFPO address.

A few key points 

• Panel of insurers so multiple quotes available on 

each submission

• Competitive on all risks including the older 

traveler. 98% of pre-existing medical conditions 

covered 

• Online medical screening - paying full 

commission on the medical additional premium

• 5 star rated products

• Terrorism cover in respect of cancellation, 

curtailment & travel delay

• Multiple hazardous activities covered as standard 

(more considered on referral)

• Increased cancellation cover up to £50,000 per 

person

• White label quote and buy solutions available

• Full Support - we are open 7 days per week and 

contactable via telephone, email and webchat

The panel of insurers currently includes AIG, 

Chaucer, Ageas, Arch Insurance and URV.

For more details or to work with Just Travel 

Cover please contact Bernie Nunn.


